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YOUR FEEDBACK MATTERS

HUMOUR ME

ARTICLES IN THIS ISSUE:

Feel the excitement that comes

with the New Year!

May you start the New Year with

the right step. Happy New Year to

you!

We are really grateful to have you

as our client. The business you have

awarded us has been a blessing to

us.

 

Thank you for your continued

support.

Here is to making dreams come

true! 



"EVERY DAY YOU ARE
ONLY AS GOOD AS
YOUR LAST SHOW" -
OPRAH WINFREY

PLEASE CONTINUE
SHARING YOUR
FEEDBACK WITH US

Client feedback is the backbone of

any successful business. It's essential

for an organization to know what

their clients want and use that

information to improve their

products and services.

A recent study by Gartner found that

client feedback is the most valuable

source of data for organizations. The

study also found that companies

with a client-centric culture are

more likely to achieve higher levels

of client satisfaction than those who

don't have such a culture in place.

Thank you to Mrs Ina Muller who has

kindly agreed that we share her

feedback with you.

Beste André en Personeel,

Graag wil ons, ons hartlike dank en

waardering uitspreek met die

hantering van ons eis vir die ongeluk.

YOUR FEEDBACK MATTERS

André, jy het jou voorwaar

omring met baie bekwame,

vriendelike mense.

 

Dankie dat die eis so gou

afgehandel is, met baie min

onderbrekings of probleme.

Dankie aan Drian in Pretoria,

maar veral Meagyn daar by julle. 

Sy is ywerig, vriendelik, hou mens

aanhoudend op hoogte van

sake, en gaan uit haar pad om

alles vlot te laat verloop.

Sy het alles professioneel

gedoen, en ek glo als het so

goed verloop as gevolg van haar

wat uit haar pad gegaan het om

inligting by die bank en ander te

verkry.

Ons is baie dankbaar vir alles".



"A DAY WITHOUT
LAUGHTER, IS A DAY
WASTED" 
- CHARLIE CHAPLIN

.

HUMOUR ME 

STRANGE BUT TRUE STORIES OF FUNNY
CAR INSURANCE CLAIMS

I was on my way to the doctor with rear end trouble when my

universal joint gave way causing me to have an accident.

I knocked over a man. He admitted it was his fault as he had

been run over before.

I collided with a stationary tramcar coming the other way.     I

consider that neither vehicle was to blame but if either were to

blame it was the other one (Irish). 

Car had to turn sharper than was necessary owing to an

invisible lorry. 

To avoid a collision I ran into the other car. 

The pedestrian had no idea which way to run, so I ran over him.

Source:https://www.funny-jokes.com/strange-but-true-motor-quotes.htm


